
Back-to-School 2022-2023 
Purchase/Order Options

Dear Parents,
We are pleased to send you the purchase and order options for the beginning of 

the school year 2022-2023.

Option 1 : Online orders Option 2 : Order and purchase 
in-store by appointment

• Make an appointment on our website by
selecting the appointment tab.
• 45-minute time slots available starting
April 14 to June 11, 2022.
• Strongly suggested for Secondary 1
students or new registrations.

Visit our online store starting April 14, 2022, 
to place your order for school clothes through 
our website at www.vetementsunimage.com 
with your user code :

To ensure delivery of your clothes before 
the start of the school year, we ask you to 
place your order on our website before June 11, 
2022.

A size chart is available for each product 
to help you select the right size for your 
child.  Rest assured that all your clothes 
will be exchangeable or refundable. For 
more details, see the section: 

EXCHANGE/REFUND/GUARANTEE

You will be able make an appointment online 
starting April 14, 2022, for a try-on/purchase 
at our store. You will be allowed to try on 
clothes and leave with available inventory. If a 
garment is not available, we will place an 
order, and it will be ready before the start of 
the school year. 

The Unimage boutique will be exclusively 
reserved for your school, on May 29th and 
June 11th, 2022, by appointment only, with 
priority given to first year secondary students 
and new registrations. 

preschool CBPS67 
primary CBP67 

high school 1-2-3 CBPS 
high school 4-5 & Bourget College CBPS2

www.vetementsunimage.com


Option 3 : Self-service shopping

From July 19 to August 20, 2022, without an 
appointment

5505, Maurice-Cullen 
Laval, Quebec         

H7C 2T8

(450) 661-6444

1-877-992-4757

• Pick up your order
• Try on clothes
• Purchase and exchange*
• Place a new order

* Please note that we cannot guarantee products
availability for the beginning of the school
year if you have not placed your order before
June 11, 2022. One or more items could be
missing during your visit. In that case, you will
order them at the checkout, and they will be
delivered after the start of classes.

PLEASE NOTE OUR NEW POLICY
To better manage the number of store visits 
during the back-to-school season, starting 
August 21, 2022, the store will only be open for 
customers who have made an appointment.

Order Delivery 
There are many delivery methods to receive 

your order :  

Le service 
gratuit de 
livraison 
hebdoma-
daire aux 
écoles 
débutera à la 
mi-septembre, 
selon l’entente 
prise avec 
l’école.

The free weekly delivery service to schools will 
begin in mid-September based on the agreement 
made with the school.

EXCHANGES / REFUNDS /GUARANTEE
Upon presentation of the invoice, the new** item 

is exchangeable or refundable.  You will have 
120 days for a refund starting September 1, 

2022. For an exchange of sizes, you will have 
until June 1, 2023. 

**Clothing must not have been worn, altered, 
retouched or washed. Visit our website for all 

details, or contact our customer service, which is 
available to answer all your questions. 

info@vetementsunimage.com 
www.vetementsunimage.com

Home delivery by mail for a shipping fee. 
For any order placed before June 11, 2022, 
$8 in shipping charges will apply. After 
this date, the charges will be $15. For free 
returns/refunds, a prepaid label will be 
included with your order. You will be able 
come to the store for exchanges, 
otherwise, $8 will be charged to ship the 
new order.

Pick up your order at the store without 
an appointment between July 19 and 
August 20, 2022, during our business 
hours, after receiving an email 
confirmation from us. Exchanges, refunds 
and add-ons to your order will be 
possible. 

Fast service: Make an appointment by 
selecting the appointment tab on our 
website for a quick in-store pickup after 
receiving an email confirmation (order 
ready) from us. The order must be paid 
in full, and no try-ons or exchanges can 
be done on-site.

Delivery to your school on Monday, 
August 22nd , 2022 from 11 a.m. to 8 p.m.  
Orders made before June 11th , 2022 will 
be delivered directly to the school. You 
will be able to take advantage of self-
service shopping that day, however, we 
cannot guarantee stock availability. Only 
limited inventory will be available on 
hand. 

https://www.google.com/maps/place/8910+Bd+Pie-IX,+Montr%C3%A9al,+QC+H1Z+4H9/@45.5776731,-73.6196034,17z/data=!3m1!4b1!4m5!3m4!1s0x4cc91f20f2154deb:0xfa6e7cf3ffa37b3c!8m2!3d45.5776731!4d-73.6174147
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Collection 2022-2023
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